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Nieuport Terminal Pet Policy  

Pets are welcome when traveling through the Terminal, or when accessing the airport on one of the Billy 
Bishop Airport shutle buses. Pets must always remain in their carriers, unless of course they are service 
dogs, going through airport security, or using one of the Terminal pet relief areas. These guidelines are in 
place for the health, safety, and comfort of everyone.  

Passengers are encouraged to check with their airline for specific informa�on on traveling with pets and 
any restric�ons.   

Terminal Pet Relief Area Loca�ons  
Pet relief areas are available at two loca�ons post security, 

• Domes�c Lounge area 
• Transborder area, prior to entering the lounge 

There is an outdoor pet relief area located on the Island south of the Main Terminal Entrance. 

Service Animals 
Leashed service animals are welcome at Billy Bishop Toronto City Airport.  

Therapy Dogs 
Billy Bishop Airport has proudly partnered with the St. John Ambulance Therapy Dog Program. All 
Therapy dogs are leashed and may be seen pre and post security to help provide some extra comfort and 
joy while traveling.  

 

Nieuport reserves the right to amend this policy at any time. 


